
 

 
                                        

 
Annexure A 

Investor Grievance Escalation Matrix: 

 Details of  Contact Person Address Contact Number Email Id 
Customer 
Care 

Dhiraj Karmakar 204 Vaishno 
Chambers, 6 
Brabourne Road, 
Kolkata 700001 

9830857343 info@vmathran.com 

Head of 
Customer 
Care 

Ajit Kumar 
Kalyani 

204 Vaishno 
Chambers, 6 
Brabourne Road, 
Kolkata 700001 

9007005141 info@vmathran.com 

Compliance 
Officer 

Akash Mathran 204 Vaishno 
Chambers, 6 
Brabourne Road, 
Kolkata 700001 

9874523451 akash@vmathran.com 

Director Pratik Mathran 204 Vaishno 
Chambers, 6 
Brabourne Road, 
Kolkata 700001 

9830869693 pratik@vmathran.com 

In absence of response/complaint not addressed to your satisfaction, you may lodge a 
complaint with NSDL at https://www.epass.nsdl.com/complaints/websitecomplaints.aspx or 
SEBI at https://scores.gov.in/scores/Welcome.html . Please quote your Complaint Ref No. 
while raising your complaint at Depository/ SEBI SCORES portal. 

 

By order of the Board of Directors 

V Mathran & Co Private Limited 

 


