
Annexure–B 
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S 

N 

Receive 

d from 

Carri 
ed 
forwar 

dfrom 
previ 
ou s 
month 

Recei 

ve d 

during 

the 

month 

Total 

Pendin 

g 

Resolve 

d* 

Pendingatthe 
end of the 
month** 

Average 
Resoluti 
ontime^ 
(indays) 

      Pendin 

g for 

less 

than3 

mont 

h 

s 

Pendin 

g for 

more 

than3 

mont 

h 

s 

 

1 2 3 4 5 6 7 8 

1 Directly 

from 

Investors 

Nil Nil Nil Nil Nil Nil 

2 SEBI 

(SCORE 

S) 

Nil Nil Nil Nil Nil Nil 

3 Stock 

Exchang 

es 

Nil Nil Nil Nil Nil Nil 

4 Other 

Sources 

(if any) 

Nil Nil Nil Nil Nil Nil 

5 Grand 

Total 

Nil Nil Nil Nil Nil Nil 



Trendofmonthlydisposalofcomplaints 

 

SN Month Carriedforward 

from 

previousmonth 

Received Resolved* Pending** 

1 2 3 4 5 6 

1 April-2022 Nil Nil Nil Nil 

2 May-2022 Nil Nil Nil Nil 

3 June-2022 Nil Nil Nil Nil 

4 July-2022 Nil Nil Nil Nil 

5 Aug-2022 Nil Nil Nil Nil 

6 Sept-2022 Nil Nil Nil Nil 

7 Oct-2022 Nil Nil Nil Nil 

8 Nov-2022 Nil Nil Nil Nil 

9 Dec-2022 Nil Nil Nil Nil 

10 Jan-2023 Nil Nil Nil Nil 

11 Feb-2023 Nil Nil Nil Nil 

12 March-2023 Nil Nil Nil Nil 

13 April-2023 Nil Nil Nil Nil 

14 May-2023 Nil Nil Nil Nil 

15 June-2023 Nil Nil Nil Nil 

16 July-2023 Nil Nil Nil Nil 

17 Aug-2023 Nil Nil Nil Nil 

18 Sep-2023 Nil Nil Nil Nil 

19 Oct-2023 Nil Nil Nil Nil 

20 Nov-2023 Nil Nil Nil Nil 

21 Dec-2023 Nil Nil Nil Nil 



 

22 Jan-2024 Nil Nil Nil Nil 

23 Feb-2024 Nil Nil Nil Nil 

24 Mar-2024 Nil Nil Nil Nil 

25 Apr-2024 Nil Nil Nil Nil 

26 May-2024 Nil Nil Nil Nil 

27 Jun-2024 Nil Nil Nil Nil 

28 Jul-2024 Nil Nil Nil Nil 

29 Aug-2024 Nil Nil Nil Nil 

30 Sept-2024 Nil Nil Nil Nil 

31 Oct-2024 Nil Nil Nil Nil 

32 Nov-2024 Nil Nil Nil Nil 

33 Dec-2024 Nil Nil Nil Nil 

34 Jan-2025 Nil Nil Nil Nil 

35 Feb-2025 Nil Nil Nil Nil 

      

      

      

 
GrandTotal Nil Nil Nil Nil 

 
 
 
 
 
 
 
 
 
 

 
*Shouldincludecomplaintsofpreviousmonthsresolvedinthecurrentmonth,ifany. 
**Shouldincludetotalcomplaintspendingasonthelastdayofthemonth,ifany. 
^Averageresolutiontimeisthesumtotaloftimetakentoresolveeachcomplaintinthecurrentmonth 
divided by total number of complaints resolved in the current month. 



Trendofannualdisposalofcomplaints 
 
 

 

SN Year Carried 

forward from 

previousyear 

Received 

duringtheyear 

Resolved 

duringthe 

year 

Pendingat 

theendof 

the year 

1 2019-20 Nil Nil Nil Nil 

2 2020-21 Nil Nil Nil Nil 

3 2021-22 Nil Nil Nil Nil 

4 2022-23 Nil Nil Nil Nil 

5 2023-24 Nil Nil Nil Nil 

6 2024-25 Nil Nil(Feb25) Nil(Feb25) Nil(Feb25) 

 Grand Total Nil Nil Nil Nil 

 


